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, Hdi Phong, ngay 21 thang 10 nam 2024
S6 17-HD/BDVTU

HUONG DAN
vé cong tic nim bét tinh hinh Nhin din

Thuc hién Quyét dinh s 446-QD/TU, ngay 26/11/2021 cia Ban Thuong vu
Thanh ay vé “Ban hanh Quy ché cong tac dan van caa hé théng chinh tri tai thanh
phd Hai Phong™; Quyét dinh s6 1402-QB/TU, ngay 31/5/2024 ctua Ban Thudng vu
Thanh dy vé “Chtrc ning, nhiém vu, quyén han, t6 chicc bo may cua Ban Dan van
Thanh ty”, Ban Dan van Thanh ty hudng dan vé cdng tac nam bat tinh hinh Nhan
dan nhu sau:

I. MUC PiCH, YEU CAU

1. Nang cao chat luong coéng tac nim bat tinh hinh Nhan déan trong hé thong
Ban Dén van cic cap, tham muu chi dao giai quyét cac kién nghi, birc xtc cia
nguoi dan, cac vu viéc phat sinh trén dia ban thanh phé.

2. Viéc nam bat, phan anh tinh hinh Nhan dan phai kip thoi; cac thong tin
thu nhan dam bao khach quan, chan thuc, chinh x&c, phan anh ding ban chét cua
su viée. C4c kién nghi, burc xtc cua Nhan dan, cac vu viéc phat sinh can duoc tham
muu chi dao giai quyét ngay tir co so, han ché toi da xdy ra vu viéc phuc tap,
“diém nong”.

II. NOI DUNG

1. Noi dung nam bit tinh hinh Nhan dan

1.1. Néim bit tinh hinh Nhén din thuwong xuyén

Thudng xuyén nam bat tinh hinh Nhan dan; trong do, tap trung & nhiing linh
vuc, van dé duogc dong dao cac tﬁng 16p Nhan dan quan tam, co nhiéu kién nghi,
burc xtc. Trén cac linh vuec, cAn nam bt céc thong tin sau:

- Céc hoat dong cua Nhan dan: Hoat dong hudéng Umg, tham gia thuc hién
cac phong trao thi dua yéu nudc, cudc van dong; hoat dong tin ngudng, ton giao,
dan tdc; cac hoat dong co6 suc lan téa rong rai trong cong déng (bao gém ca hoat
dong co tdc dong tich cuc, anh hudng tdt va hoat dong co tac dong XAu, anh huong
tiéu cuc, tiém an nguy co gay mét an ninh chinh trj, trat ty an toan xa hoi).

- Tinh hinh tim trang, tu twong, du luan ctia Nhan dan (vui mirng, phan khoi,
dong tinh, ban khoan, lo ling, mong muén...); cac kién nghi, blrc xc clia nguoi
dan trén cac linh vuc cua doi séng xa hoi; tinh hinh don thu khiéu nai, t§ céo cua
ngudi dan can duoc cac cap, cac nganh quan tam giai quyét kip thoi dé khong phat
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sinh thanh cc vu viéc phtic tap, “diém nong”, dam bao an ninh chinh tri, trat tw an
toan x4 hoi, thiic day kinh té - x4 hoi phat trién.

1.2. Néim bit cdc vu viéc phive tap, c6 kha nang xdy ra “diém néng” hodc
tiem én xdy ra “diém nong”

- Ném bt thong tin vé cac vu viéc phic tap, “diém nong” xay ra trén cac
linh vyc ctia doi séng x3 hoi (nhu: dinh cong, ngimg viée tap thé; vu viéc phirc tap
lien quan dén thu hoi dat, giai phong mit bang; khiéu nai, td céo tip trung dong
nguoi; hoat dong tin ngudng, ton giao chua dung quy dinh cta phap luat); hoat dong
ctia céc to chirc, ca nhan anh hudng ti€u cuc dén tam trang, tu tudng, doi séng Nhan
dan, trat tu an toan xa hoi...

- C4c thong tin can nam bat gdm: Tinh hinh, dién bién, ngudn gbc, nguyén
nhan dan dén phat sinh vy viéc; qua trinh giai quyét, hudng giai quyét vu viéc; tac
dong cia vu viéc tdi tdm trang, tu tuong, du luan ciia Nhan dan.

2. Cac kénh niim bit tinh hinh Nhan dan

Nim bét tinh hinh Nhan dan duoc thuc hién thong qua: Cac hoat dong dbi
thoai, tiép xtic ctr tri; cac hoat dong phdi hop trién khai cong tac dan van; cac hoi
nghi, hoat dong kiém tra, giam sat, khao sat, diéu tra x4 hdi hoc; tiép nhan thong tin
tir doi ngil cot can, ngudi ¢6 uy tin, nguoi tiéu biéu trong cong dong, dang vién,
doan vién, hoi vién, nguoi dan; thanh 1ap to cong tac, ctr can bo truc tiép xudng dia
ban co so thu thap, nam bat théng tin, tinh hinh Nhan dan; cac vin ban, bao céo cua
cap uy, chinh quyén, lyc luong vil trang, Mit tran To qudc Viét Nam, cac t6 chirc
chinh tri - x héi cac cp, hoi quan chung, hé théng dan van, co quan, don vi, to
chtic ¢6 lién quan; thdng qua hé thong bao chi, website, dién dan, mang xa héi, phan
mém; du ludn xa hoi...

3. Ché do thong tin bao cao

Ban Dan van quan uy, huyén uy phan anh, bao cao tinh hinh Nhan dén theo
theo thoi gian va hinh thuc:

- Pinh ky hang tuadn vao thtr nim (trudc 16h00°), théng qua email:
bandvtu@haiphong.gov.vn hodc Zalo ctia chuyén vién theo doi dia ban.

- Pinh ky hang thang, quy trong bao cao két qua cong tac dan van thang, quy.

- Dot xudt hodc khi can thiét theo yéu cdu cua cip uy, hudng din cua Ban
Dan van Thanh uy.

I1II. TO CHUC THU'C HIEN

1. Ban Dan van cdc quan uy, huyén uy déy manh viéc ndm bét tinh hinh
Nhan dan; lam tot viéc tong hop, phan anh tinh hinh Nhan dan vé Ban Dan vén
Thanh ty theo ché d6 thong tin bao cdo tai muc 3, phan II ctia Hudng dan nay (c6
C4C mdu bdo cdo giri kém). Tham muu trién khai ndm bat tinh hinh Nhéan dan d6i
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voi Dai hoi Pang cac cap nhiém ky 2025 - 2030 theo Ké hoach s6 388-KH/TU,
ngay 06/9/2024 cua Ban Thuong vu Thanh uy.

2. Lanh dao, chuyén vién cac phong cia Ban Dan van Thanh uy tang cuong di
co s0, str dung cac kénh thong tin dé nam bat kip thoi tinh hinh Nhan dan ¢ cac dia
phuong, don vi dugc phan cong theo ddi. Giri bao céo tinh hinh Nhan dan hang tuan
(vao ngay thir ndm hang tuan, truée 17h007) va hang thang (trude ngay 20 cia
thang) vé Phong Ton gido, Dan toc va Tong hop dé tong hop bao cdo lanh dao Ban;
kip thoi phan anh, bao cdo va dé xuat véi lanh dao Ban bién phap giai quyét cac vu
viéc phat sinh.

3. Giao Phong Tén gi4o, Dan toc va Tong hop don ddc Ban Dan van céc
quan ty, huyén ay; phdi hop véi chuy@n vién theo ddi dia ban, cac phong chuyén
mon cta Ban Déan van Thanh ty tong hop tinh hinh Nhan déan thanh phé theo dinh
ky hang tuan, thang, quy, nim hodc dot xuit dé bao cao Thuong truc Thanh uy,
Ban Dan van Trung wong./.

K/T TRUONG BAN
Noi nhén: PHO TRUONG BAN
- BDV céc quan uy, huyén uy,
- Cac phong cia BDVTU,
- Luu BDVTU.

Nguyén Thu Thity
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